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Infant and Child
Development services
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Peel Health: Healthy
Babies Healthy Children

Peel Health: Child Health

Region of Peel:
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Halton Peel Preschool
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e Peel Board of Education

Dufferin Peel Catholic
District School Board

Caledon Parent Children
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Goals

 Joint in-servicing with community partners
to Increase exposure to other agencies

e To foster and enhance Iinter-agency
collaboration to benefit families in Peel

* To increase understanding of the Early ID

process and how to refer to agencies In
Peel



Panel Presenters

PEP Start

Halton Peel Preschool
Speech and Language

Peel Children’s Centre
Peel Infant Development

Healthy Babies Healthy
Children

Region of Peel Children’s
Services

OEYC's In Peel &
CDRCP

Paediatric Out-patient
Services- Trillium H.C.

Peel Children’s Aid
Society

Community Living
Mississauga
Peel Board of Education:

Readiness Centres and
Hubs



CONNECTING THE DOTS

Working with families and Early

ldentification issues Is like a connecting
the dots exercise. When all the dots are
correctly joined, a clear picture will evolve.

Connect the Dots exercise






PEP-Start Clinics



“Connecting the Dots”

Community Agency Response to
Early Identification in Peel

PEP-Start Clinics

In Ontario Early Years Centres
throughout Peel Region

Clinics: 9:00 a.m. to 12 Noon
on a monthly basis
Office Hours: 8:30 a.m. to 4:00 p.m.
905-568-8897, Fax 905-890-8325,
www.CDRCP.com-PEP-Start



PEP-Start Clinics

Services:

 PEP-Start is a rotating drop-in screening clinic
designed for families with children newborn to 5
years of age.

« PEP-Start offers parents the opportunity to
consult with professionals from community
agencies in the following areas:

— Speech and Language

— Parenting/Behaviour

— Infant/Toddler Development

— Preschool Development

— General Health, Dental Health and Nutrition



PEP-Start Clinics

Eligibility Criteria:
« Children Newborn to 5 years of age. For

children 5 years and older, the Coordinator
requires a telephone call in advance of the clinic.

* Not intended for children who have already been
through an Early Identification process and are
waiting for service such as assessment and/or
diagnosis.

e Children known to have a delay should be
referred directly to the appropriate agency.

* Must be residents of Peel Region



PEP-Start Clinics

Referral process:

* Referrals are not necessary. Thisis a
drop-in screening clinic and the last
registration is completed at 11:30 a.m.

e Parents are encouraged to make their own
referral to the clinic, and in most cases, a
self-referral for further intervention.



PEP-Start Clinics

What can the parent expect?

 All parents leave with written recommendations
and suggestions, together with a completed
Nipissing Screen.

 |f a referral for further intervention is suggested,
some in-take forms can be completed at the
clinic.

e A consent to disclose personal information about
the child and family is completed should the
family require a referral for further intervention
such as assessment and a diagnosis.



PEP-Start Clinics

Walitlist strategies:

* Parents are provided with intervention
strategies while waiting for further
assessment/intervention.

e Some parents are encouraged to come
back to a future clinic for further strategies
and suggestions.



PEP-Start Clinics

Enhancing accessibility for client and family:

 Interpretive Services will be arranged with 2
weeks notice In advance of a clinic or the family
can bring someone to translate.

« Some OEYC'’s can supply staff for child-minding.

* Clinics are located in OEYC'’s throughout Peel
Region, at a different site each month.

e Transportation concerns can be discussed with
the Coordinator of PEP-Start Clinics.



PEP-Start Clinics

What's new?

 Expanded community consultation in
OEYC'’s

* Telephone consultation with parents and
professionals in-between clinics

o Wiritten referrals for assessment and
Intervention



Halton-Peel Preschool

Speech
& Language Program



“Connecting the Dots”

Community Agency Response to
Early Identification in Peel

Halton-Peel Preschool Speech
& Language Program
Erinoak — Sandalwood and North Sheridan sites
905-855-3557 or 1-877-ERINOAK
www.erinoak.org/preschoolspeech



Halton-Peel Preschool Speech &
Language Program

Services offered:

e Screening, assessment, parent education and
training, individual and group treatment, home
programming, regular recheck and monitoring

 Emphasis on early identification and parent
iInvolvement

« Community education and consultation

Staffed by:

» Speech-Language Pathologists registered with the
College of Audiologists and Speech-Language
Pathologists in Ontario

o Speech-Language Therapy Assistants who work
under the supervision of S-LPs



Halton-Peel Preschool Speech &
Language Program

Eligibility Criteria:
— Preschool children from birth through
Junior Kindergarten age

— Residents of Halton and Peel Regions



Halton-Peel Preschool Speech &
Language Program

Referral Process:

— Call Erinoak, Client Services Intake
Centre at:

905-855-3557 or 1-87/7-ERINOAK

—Doctor’s referral is not required



Halton-Peel Preschool Speech &
Language Program

What can the referral source expect?

— Contact information and reason for referral obtained
by Erinoak Intake

— Family sent information about the program
— Family contacted when an appointment is available

Who obtains consent to disclosure of personal
Information about the child and family?
— If child is referred by another agency, consent

typically obtained by referral source, who can explain
process to parents at time of referral

— If child is referred by parent, consent obtained by SLP
seeing child at first visit to HPPSLP




Halton-Peel Preschool Speech &
Language Program

Waitlist strategies:

— Children referred at 30 months of age or
younger typically seen within 3 months

— Wait for children referred over 30 months of
age Is 5- 8 months

While waiting, parents are encouraged to take
advantage of programs and activities
avallable through community agencies
iIncluding Ontario Early Years Centres



Halton-Peel Preschool Speech &
Language Program

Enhancing accessibility for client and family:

— Services funded by the Government of
Ontario at no charge to families

— Parents can refer directly. A doctor’s referral
IS not required

— Written information about how to access the
program offered in 11 languages

— Interpreters can be arranged



Halton-Peel Preschool Speech &
Language Program

What's new?
Early Response to Language Intervention

(ERLI) Program
— Started September 2005

— Focus on the prevention and early
identification of speech and language
programs for children 30 months of age or
younger at time of referral



Peel Children’s Centre



“Connecting the Dots”

Community Agency Response to
Early Identification in Peel

Peel Children’s Centre
85a Aventura Court

(T) 905-795-3500 (F) 905-696-0350
www.peelcc.org



Peel Children’s Centre

Services offered:

 Intensive Child and Family Program 0-6
— Single Sessions

— Intensive Service provided in-home, in the
community, and/or at Peel Children’s Centre

— Comprehensive, multi-disciplinary mental
health assessments

— Family and/or Individual counselling
— Crisis intervention



Peel Children’s Centre

— Parent education
— Collaboration with other agencies
— Advocacy

Staffed by:

 Child and Family Clinicians with an
BA/MSW/BSW

« Psychology and Psychiatry Services



Peel Children’s Centre

Eligibility Criteria:
Children 0-6 who reside in Peel Region

Families requiring outreach to their home

Families with multiple stressors

Social-emotional and behavioural indicators of
mental health issues

Children at risk of losing home or school
placement

No Fees



Peel Children’s Centre

Referral process:

— Referral sources include HBHC, PID, CLM,
BCCL, OFVIC and ErinoakKids

— Above agencies are allotted a predetermined
number of spots per month

— Referral source faxes referral form and
consent to PCC intake

— Families in the community can also call Intake
to book a Single Session appointment



Peel Children’s Centre

What can the referral source expect?

— Case to be assigned within five days of referral
being received

— CFC (social worker) will contact referral
source

— Initial intake meeting is arranged with referral
source and family to meet with CFC

— If a family calls directly, the intake is
completed over the telephone and an
appointment for a single session is booked



Peel Children’s Centre

Who obtains consent to disclosure of
personal information about the child and
family?

— The referral source must obtain a consent
from the family as part of the referral process



Peel Children’s Centre

Walitlist strategies:

— Referral source carries the waitlist and Is
allotted a set number of spots per month

— Referral source is able to prioritize family that
IS In greatest need/readiness for service



Peel Children’s Centre/Region of
Peel

an attachment based intervention for at risk
families with children 0-30 months.

Partnership with the Region of Peel

Located in the Mississauga Valley Childcare
Centre

Referral sources include HBHC, Peel CAS & PID
Parents/caregivers can also self-refer



Peel Children’s Centre/Region of
Peel

Services offered;

-intensive support for parent-infant
attachment

- Comprehensive, multi-disciplinary
assessments

- Family and/or Individual counselling

- Parent education

- Advocacy and Collaboration with other agencies



Peel Children’s Centre/Region of

Peel
Staffed by:
e Child and Family Clinicians with an ECE and
BA/BSW/MSW

e Resource Teachers (RT) with an ECE
o Clinical Psychologist with a PHD

Eligibility Criteria:
« Resident of Peel with a child who is 0-30 months
of age



Peel Children’s Centre/Region of
Peel

Referral Process

« Referring worker or parent calls SNAP Peel
(905) 791-7800 ext 7627 to initiate a referral

« The VIPP staft will contact the client to arrange
an orientation/tour which will start the intake
process

« Client can choose to attend between 1 to 5 times
per week once approved to start



Peel Children’s Centre

Services offered:

— Consultation and support to childcare
providers and families

— Assessment of children’s psycho-social,
behavioural and emotional development

— Children’s mental health treatment for
children in childcare centres

— Family counselling and Parent education
— Advocacy and Collaboration



Peel Children’s Centre

» Consultations for families at Ontario Early Years
Centres and PEP clinics

Eligibility Criteria
e Children 0-6 who reside in Peel Region

 Children attending or on waitlist for licensed
childcare centre

 Children with social/emotional issues,
behavioural issues and/or not meeting
developmental milestones



Peel Children’s Centre

Staffed by:
—Preschool Consultants with ECE/BA
—Psychology & Psychiatry services

Referral process:

« SNAP Peel (905) 791-7800 ext 7627
(SNAP)

« Families call PCC Intake directly



Peel Children’s Centre

What can the referral source expect?

« Family will be called by PCC Intake to set up
telephone interview at family’s convenience

 Intake is completed and placed on program
waitlist

Waitlist strategies

All families on the waitlist will receive a letter

inviting them to book a consultation at an
OEYC



Peel Children’s Centre

Enhancing accessibility for client and family:

— Services provided in-home, in community,
and/or at Peel Children’s Centre

— Services available in the evening

— Located at Hwy 10 and Derry Road and
accessible by public transit

— Interpreter services are arranged as needed



Infant and Child

Development Services
Peel



“Connecting the Dots”

Community Agency Response to
Early Identification in Peel

Infant and Child Development Services Peel
Location(s): 6660 Kennedy Road, Suite 200
Mississauga, ON L5T 2M9

Phone: 905-564-7485
Toll Free: 877-266-4566
Facs: 905-564-7058
www.peelinfant.ca



Infant and Child Development
Services Peel

Mandated services: early identification, prevention
Intervention and early intervention services; participation
IN community planning

Eligibility Criteria: 0-6 years of age, living in Peel,

demonstrating delay or considered at risk for delay (primary
service 0-3, limited and specific services 3-6)

Streams: Preterm Parents Network (under 35 weeks gestation),
Adoption Clinic; ASD team; drop-in clinics (by invitation);
OT consultation to preschool resource teachers; primary
triage to appropriate stream

Staff come from a variety of disciplines (ECE, Nursing,
OT, Psychology, Social Work)



Infant and Child Development
Services Peel

Services provided might include:

e SCcreening and assessment

e individual family service planning

e monitoring of development

e intervention in home, office or child care setting
e case management & service coordination
 information and support

 parent groups

e access to toy, book, and equipment libraries
* brief consultation

e consultation with staff of other agencies



Infant and Child Development
Services Peel

Referral Process:

Referral is required for all service streams
Get parents’ agreement to initiate referral

Call intake workers (Joan and Dorothy) at 905-564-7485,
ext. 249, Monday through Thursday (10 to 4)

Leave a message if no one is available to take your call -
the referral date will be the day of your call

Provide as much information as possible
Encourage parents to call us directly
Referral may be done by FAX



Infant and Child Development
Services Peel

Intake and Admission:
e Limited resources for intake

« Children are streamed to most appropriate service and
triaged according to severity of need (not seen on a first
come, first served basis)

e Wait times vary and are extremely difficult to estimate
(Intake workers cannot answer this guestion)

 Consent to disclosure of personal information about the
child and family should be obtained by the person

requesting information (verbal consent for verbal exchange; written
consent for written exchange — original signature required for written consent)



Infant and Child Development
Services Peel

« Wait list management strategies: telephone support; clinic visits for
screening/brief consultation; consultation to community partners;
short-term intensive, then wait for additional service; group sessions;
referral to alternate service, where possible

» Suggestions for families/clients while on the wait list - call if:
— concerns increase
— with updated contact information;
— availability with short notice to come to the office;
— no longer need us
— are getting service elsewhere
— are getting private service on an interim basis
— if you are really anxious

* Be polite, but persistent; explore private coverage options



Infant and Child Development
Services Peel

What are we doing to enhance accessibility?

Letter confirming receipt of referral in some cases - contact person’s name
and telephone number provided

Telephone support for families not ready for face-to-face contact
Information package provided to parents at first contact

Flexible hours (evening and weekend appointments are available)
Staff speak languages other than English

Open to working with grandparents, childcare provider etc.
Interpretative services for our visits as needed (not funded)
Consultation to community partners regarding specific clients

Alternate space available in Brampton at Civic Centre (more accessible by
transit)

Physical accessibility at both locations
No charge for parking at either location



Infant and Child Development
Services Peel

What's new?

Staffing changes
Central West Region & Durham Project Training
Care Pathways for Preterm Children and their families

Best Practice Comparison of Screening Tools

— Watch CDRCP education calendar for sessions re lessons
learned

Best Practice Training Project (OAID)

Pathways for children with Autism Spectrum Disorder
and Down Syndrome in development stages



Healthy Bablies Healthy
Children



“Connecting the Dots”

Community Agency Response to
Early Identification in Peel

ﬂ Healthy Babies
® Healthy Children

REGION OF PEEL

55 Standish Court
Mississauga
Monday — Friday, 8:30 am to 4:30 pm



Healthy Babies
Healthy Children

REGION OF PEEL
Prenatal Newborn Early Childhood
Screening Screening Screening
In-Depth Family
Assessment
Home Visiting
Program

&)




Healthy Babies
‘\3 )) Healthy Children

REGION OF PEEL

Home Visiting Program provided by:
Public Health Nurses

*Bachelor’'s Degree in Nursing

Family Visitors

 Home Visitors who work in partnership with
Public Health Nurses, trained in child growth
and development and community resources

Eligibility criteria
*All families expecting a baby or with children 0-6
with a risk factor can be referred to the HBHC
program

*Residents of Peel

*Provincially funded, free



Healthy Babies

: .@ Healthy Children
Examples Areas of Risk NIRRT

Baby/Child Caregiver’s Caregiver’'s Mental
Health Issues Physical Health | Health
Feeding, nutrition ||Compromised ability | Cognitive impairment

Development to care for the child | Mental illness (current
(actual or potential) | or history)

Stress on Family Lack of Social Support

Family Violence Interpersonal relationship

Teen parent difficulties

Financial stress Isolation

Unexpected outcomes/high risk | Limited ability to use resources

pregnancy Language barrier

Stressful life event

Parenting or discipline problems




Healthy Babies
Healthy Children

REGION OF PEEL

ANYONE can refer by
calling...

Region of Peel
Health Department
905-799-7700

*MUST have family’s
consent prior to call




Healthy Bahies
Healthy Children

REGION OF PEEL

1)

Referral process

A Public Health Nurse will...
e Confirm consent

« Ask about the risk factors that the
family is experiencing

« Take the identifying information

« Ensure that the family is contacted

Consent to disclose personal
information:

 Referral source to fax to Intake

 Public Health Nurse will obtain
consent at Home Visit




Healthy Babies
Healthy Children

REGION OF PEEL

Waitlist Strategy

6 weeks across the
Region of Peel

Clients notified over
phone and via letter

Will receive appropriate
resources at time of
referral to access during
wait

Prioritization process
available through intake




Healthy Babies
Healthy Children

REGION OF PEEL

&)

Facilitating Accessibility

 Home Visiting program, option to meet at alternate locations
» Access to Interpretation services, i.e. language and ASL
« Staff available to assist clients in accessing other resources




Healthy Babies
'J)) Healthy Children

REGION OF PEEL

What's new

v Family Service
coordination plan

v Prenatal Outreach
Strategy




N

Healthy Babies
Healthy Children

REGION OF PEEL

NDDS is completed by parent or caregiver
with the assistance of service provider

All the boxes on the
NDDS are checked “yes”

One box is checked “no”

relate and note them on the NDDS
See appendix 1 and 2

Two or more items are checked
Hnoll
See appendix 1 and 2

v

» Suggest activities to enhance growth & development
« Refer for socializing opportunities
» Assess daycare & preschool, parenting needs

Refer to appropriate resources
For example:

Family Physician

Pediatrician

A

A 4

« Ask parent to reassess the skill
items marked “no” within 2 months

v

Health Line Peel (905-799-7700)
Co-ordinated Info Peel (905-890-9432)
Pep Start coordinator (905-568-8897)

Community supports parents can access:

OEYC, parenting programs, child care, recreation and parks, Childcare Info Peel...

v

Consult/refer to Speciality Centres/Services:

- Peel Infant Development

- Peel Children’s Centre

- Halton Peel Preschool Speech & Language
- Community Living (Mississauga/Brampton)
- PEP Start Clinic

(for contact information call Health Line Peel, Co-ordinated Info Peel or visit www.pinet.on.ca)

- Erinoak

- Community Care Access Centre

- Healthy Babies, Healthy Children Program
- Infant Hearing Program

- William Osler Outpatient OT Department

- Trillium H.C. Pediatric Out Patient Services
- Credit Valley Hospital

— Child and Family Clinic

— OT Department

— Regional Neonatal Follow-up Clinic

2006/05/03




Appendix 1

Questions to ask when a No has been identified
General questions:
* What activities is the child engaged in to encourage this development?

» Has the family tried any of the suggestions listed on the right side of the screen that
relate to this development?

» Are you concerned that your child is not doing this?

* |s this something that the family can build into their daily routine?
* |s this something that is not common to the family’s culture?

* Was your baby born prematurely?

» Has the family discussed this with their family doctor?

Related to communication and speech:

* How many languages are spoken in the home?

» Does your child have a history of ear infections?

* Has your child’s hearing been tested?

* How does your child let you know what s/he wants?
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Appendix 2
Transcultural encounters
Questions to ask parents with young children

Motor skills
In your community, when is a child expected to crawl, walk or develop other motor skills?
How does the community view independence/dependence for a child this age?
Is the toddlers’ readiness to wander away from his/her mother looked at as an achievement or a danger?
What are the usual methods by which your community encourages walking, crawling or other motor skills?

Do adults believe that the child needs the assistance of adults in the beginning to walk, sit, crawl or is the child
expected to develop the skills independently? If assistance is given, how is it given?

Social Emotional Skills and Attachment
Is the child expected to be near his/lher mother most of the time?
Is the child allowed to cry or talk to have his/her needs met?

Is social independence and self-reliance emphasized in the child’s development? How much distance/time
away from the secure base is expected of a child of his/her age?

Is the child expected to learn to cope with stress?
Who are the primary caregivers? Are there secondary ones and if so, what is their role?

How does the family view the involvement of a stranger caring for the baby? How much exposure does the
child have to strangers; either alone or in the mother’'s company?

Is the baby expected to develop capacity for self-soothing and if so, how is this proceeding?
Is the baby allowed to have temper outbursts?
What are usual responses to such emotional states?

Source: Used with permission from:

Denise Martin
Hinks Dellcrest Centre
June 8,2006



Region of Peel
Brampton and
Mississauga



“Connecting the Dots”

Community Agency Response to
Early Identification in Peel

Region of Peel
Brampton and Mississauga
Child Care Centres - 7am — 6 pm
Children’s Services Office — 8:30 am - 4:30 pm
905-791-1585 — office phone
905-566-8436 — office fax



Region of Peel

Services offered:

e 12 Directly Operated Child Care Centres

 5In Brampton, 7 in Mississauga

 Each directly operated centre has an
on-site Resource Teacher

o Staffed by qualified Resource Teachers,
Early Childhood Education and Resource
Teacher diplomas (or equivalent)




Region of Peel

Special Needs Program: Eligibility Criteria

e Serving children 18 months to 6 years who have
an identified Special Need

(Delays of six months or more in at least two
areas of development)

« Written letter of referral or documentation
identifying diagnosis or areas of delay by a
community-based health care professional

 Must live in the Region of Peel



Region of Peel

Referral process:

* Parents, Doctors, Speech Language
Pathologists, other professionals can call
Child Care SNAP Peel and request a
referral to the Region of Peel

 Documentation outlining the areas of need
or diagnosis Is required



Region of Peel

 Application for child care subsidy Is sent to
the family as requested by the family

* Referral source obtains consent to
disclose of personal information about the
child and family

* Follow-up contact with families to assist
with application process



Region of Peel

Walitlist strategies:
 Provide information about the OEYC'’s

 |dentify other agencies that may be able to
offer some support ie. Kerry’s Place

* Provide information about agencies that offer
alternate Licensed Child Care - Community
Programs ie. library, play groups

* Provide information about funding sources
(SSAH, ACSD)



Region of Peel

Enhancing accessibility for client and family:

« all child care centres are accessible

« families can apply for child care subsidy

« parking available at all child care locations

e communication is clear, consistent and
on-going

e access to interpreters if required



Region of Peel

What's new?

« Valley Infant Parent Program (VIPP)
e Shelter Program update

e Child Care SNAP Peel update
 Resource Coordinator update

e Lancaster Learn.Play.Care Child Care
Centre Is anticipated to open January
2008 as a result of Best Start Funding



OEYC’s In Peel &
CDRCP



“Connecting the Dots”

Community Agency Response to
Early Identification in Peel

Peel Ontario Early Years Programs
8 Lead Agencies
Brampton Neighbourhood Resource Centre
Caledon Parent Child Resource Centre
Child Development Resource Connection Peel
Dixie Bloor Neighbourhood Centre
Family Day Care Services
Malton Neighbourhood Services
Mississauga Parent Child Centre (2)



Peel Ontario Early Years
Centres

A Place For Families

* Free services in our community for families and
caregivers with their children up to the age of six

* Peel has eight main Early Years Centres with each
centre operated by a Lead Agency

- All of the locations offer satellite locations to

better serve the community

* Programs are based on community needs:
- Age Specific Programs (IE Baby Time)
- Family Programs

- Open Door & Family Time/Drop In



Ontario Early Years Centres

Programs...

* Early Learning and Literacy Education
- Resources

* Parent Workshops

+ Behaviour Consultant

+ Pre/Post Natal Education

* Parenting and Family Support Nutrition
- Information and Referral Services

- PEP-Start Clinic Locations



Child Development Resource
Connection Peel

Services offered:

- Child Care Info Peel
- Coordinated Information Peel

* Peel Respite Services Access &
www.respiteservices.com

- Setting the Stage for Successful Behaviour
* Pep-Start Clinics

- Job Bank, News Group

+ Offsite Training and Consultation




Services continued...

- Resource Connection Peel

* www.cdrcp.com

+ Community Services Inventory of Early
Years Programs

- OEYC Programs -BRAMPTON
WEST/MISSISSAUGA
Staffed by

Information and Referral Specialists, Early
Childhood Educators, Adult Educators &
related degrees/specialties




Coordinated Information Peel

Telephone line service with information on services for children, youth
and adults. Info available on services related to Autism, Dual
Diagnosis, Mental Health, Child Protection, Behaviour Management,
Infant Development and Special Needs

Call us for information on:

Types of Services
Eligibility Criteria
Locations of Agencies
Areas Served

Hours of Service
Programs Cost (if any)

Certified Info Line Specialists

Professionally Trained

Open 44 hrs. per week

Current Information available by telephone or online
Custom Searches



Coordinated Information Peel

- CIP has an extensive website of information

related to early identification, special needs and
research findings

- www.cdrcp.com also hosts Autism, Dual Diagnosis,
Peel Infant Development and O.A.I.D.'s websites

* Provides information about training opportunities
for the special needs sector

- Continually expanding records

» All records are updated at least every 4 months or
as changes take place

» Is closely linked to the new Respite Access Service




Peel Respite Services Access &
www.respiteservices.com

* Helping families requiring respite services
for children and adults with developmental
disabilities to make the process of
recruiting and contracting their own respite
workers easier

- Connecting families with a registry of
respite workers

» Connecting respite workers with job
opportunities and related training

- www.respiteservices.com is a web based
database




Peel Respite Services Access &
www.respiteservices.com

CHAP/CDRCP

(Community Helper for Active Participation)

Program aims to recruit workers interested in
supporting persons with a disability

Provide meaningful respite opportunities through
community based options

Families able to connect with workers to fulfil SSAH
contracts and purchase own respite needs

agencies able to access workers\
Funded by MCSS & MCYS



Resource Connection Peel

Resource Connection:

Professional resource library that is designed to
facilitate access to quality resources that support
supervisors, front line staff, parents, caregivers,
respite workers and anyone interested in children 0-12,
and people with special needs

Resources include dual language books and CD's,
resource books, support bins, educational resources
bins, materials to facilitate working with children with
special needs, on-site equipment and much more.



Resource Connection Peel

Training:
» Training opportunities for service providers, parents and
community based agencies

Topics focus on current issues relating to quality child
care, child development, early learning, parenting skills and
special needs

Conference:

Co-ordination of conferences both on-site and off-site

SPRING:

Service Providers Resource Information Network Group:
opportunity to discuss topics that support service
providers




“Connecting the Dots”

Community Agency Response to
Early Identification in Peel

omvetopment % Child Development Resource Connection Peel
rmen M pee 75 Watline Ave., Unit #103
Mississauga, Ontario
L4Z 3E5

Tel: 905-507-9360
Fax: 905-890-8325
TTY: 905-890-8089
Mon., Wed., Fri., 9 - 6 p.m.
Tues., Thurs., 9 -9 p.m.
Sat., 10 - 4 p.m.



POPS - Trillium Health
Centre




“Connecting the Dots”

Community Agency Response to
Early Identification in Peel

POPS - Trillium Health Centre
170 Sherway Drive, Etobicoke
8:30 am — 4:30 pm Monday - Friday
416-521-4120, Fax 416-521-4124



Paediatric Outpatient Services
Trilllum Health Centre

Services offered:

e Assessment

e Diagnosis

o Treatment (Individual/Group)

Staffed by:

e Occupational Therapists, Psychologists, Speech
Language Pathologists

e Access to Social Work and Dietician Consultation



Paediatric Outpatient Services
Trilllum Health Centre

Eligibility Criteria:

Physician referral required for children between the
ages of 2 — 5 years.

Child must reside within Trillium Health Centre’s
catchment area (Mississauga and west Etobicoke)
or have a referral from a physician on staff.
Services are OHIP covered



Paediatric Outpatient Services
Trilllum Health Centre

* All clients must have a written physician referral which is
forwarded to POPS (Paediatric Outpatient Services).

* The secretary enters the referral in the data base and
sends out a case history form for the parent to complete
and return.

e Families remain on the waitlist until an assessment
appointment is available. An appointment letter is sent
to the family to schedule the assessment time for
Occupational Therapy and Speech Therapy.
Appointments for Psychology are scheduled by phone.



Paediatric Outpatient Services
Trilllum Health Centre

Reports are forwarded to the referring physician.

Consultation with the physician or other
professionals occurs as needed.

Collaboration between caregivers/outside
professions/agencies

Consent for release of information is obtained as
needed by any of the professionals involved with
the child. Information obtained is shared
amongst the team members.



Paediatric Outpatient Services
Trilllum Health Centre

Waitlist strategies:

Currently there is on average a 10 to 18 month
walit depending on the service needed.

Once a child is on the waitlist, the family may
access our Waitlist Consultation Clinic which
occurs 3-4 times a year.

A parent may request a 20-30 minute
consultation with an O.T., SLP or Psychologist to

address one area of concern pertaining to their
child.



Paediatric Outpatient Services
Trilllum Health Centre

Enhancing accessibility for client and family:

Social Work consultation available to
assist families in accessing funding,
finding preschool placement and other
community resources

Transportation — Hospital shuttle bus, near
public transportation, ample parking

next to building
Hospital translator service Is avalilable as needed



Paediatric Outpatient Services
Trilllum Health Centre

« The POPS team has moved toward joint
assessment/treatment sessions to facilitate the
family in attending fewer appointments and to
coordinate team efforts.

« Walitlist Clinics have facilitated the team in
looking at how we triage children (i.e. Blitz week,
diagnosis).

 We have a new home as of July 2005. The
team is located in one area which has helped us
coordinate our services more effectively.



Peel Children’s Aid



“Connecting the Dots”

Community Agency Response to
Early Identification in Peel

Peel Children’s Aid
6860 Century Ave. West Tower
Mississauga, Ont. L5N 2W5
24 hours
T 905-363-6131 F 905-363-6133
www.peelcas.org



Peel Children’s Aid

Services offered:

the protection of children and
strengthening of families and communities
through partnerships

Staffed by:
Soclal Workers, Registered Nurses



Peel Children’s Aid

Infant Care Consultants (a.k.a. High Risk Infant
Nurses):

Monitor the health, safety, and well-being of
Infants age 0 — 18 months.

Being involved with high risk families allows us
to continually monitor and assess infants for
possible Early ID intervention if necessary e.g.
possible FASD, developmental delays,
attachment disorders, etc.



Peel Children’s Aid

Eligibility Criteria:
- all children, age 0 —16 years, who are In

need of protection and support, and live In
the Peel Region are eligible for service

- Infants referred to the Infant Care
Consultants must be 0 — 18 months of age

- there 1s no fee for this service



Peel Children’s Aid

Referral process:

Referrals are called into our Intake Department
from a variety of sources, such as doctors,
public health nurses, other health professionals,
teachers, family members, neighbours, or even
the client themselves

Each referral is assessed and if eligible for

service a response time Is determined, based on
the severity of the case

Serious, high risk cases can be seen within 12
hours — all other cases will be seen within 7 days
of the referral




Peel Children’s Aid

What can the referral source expect?

Often, the referral source may never learn the
outcome of the referral due to confidentiality —
appropriate consents must be in place to share
iInformation.

Who obtains consent to disclosure of personal
Information about the child and family?

The social worker assigned to the case will
obtain all of the necessary consents from the
family to speak with doctors, public health, OW,
etc...



Peel Children’s Aid

Walitlist strategies:

Depending on the nature of the referral,
there Is usually minimal waiting time.

Severe or high risk cases are seen within
12 hours — all other eligible cases will be
seen within 7 days of the referral.



Peel Children’s Aid

Enhancing accessibility for client and family:

Transportation can be a problem for families
coming to our office for visitation with their child
who may be in care, or getting to programs we
have recommended.

Some programs, especially for our teen moms,
have included transportation in the past.

Several of our social workers speak more than
one language, allowing us better communication
with our families. We are also able to utilize
Interpreters when needed.



Peel Children’s Aid

What's hew — our values!

. Collaboration & diversity

. Accountabillity to the child, families
and the community we serve

. Respect and compassion

. Excellence, learning and innovation



Community Living

Mississauga
Preschool Services



“Connecting the Dots”

Community Agency Response to
Early Identification in Peel

Community Living Mississauga
Preschool Services
6695 Millcreek Dr. Unit #1
Mississauga, Ontario L5N 5R8

Phone: (905) 542-2694 Fax: (905) 542-
0987

www.clmiss.on.ca



Community Living Mississauga
Preschool Services

Services offered:

 Resource Teacher support and Case Management Services for
Children ages 2-6 years who have been diagnosed with an
Intellectual Disability

» children in J.K/ S.K who are still attending licensed child care part
time.

Staffed by:

* Diploma in Early Childhood Education with Advanced Studies in
Special Needs

* Diploma in Early Childhood Education and Developmental Service
Worker/Social Service Worker Diploma

» Diploma in Early Childhood Education and a Bachelor’'s Degree in
Social Work or Disabilities Studies



Community Living Mississauga
Preschool Services

Eligibility Criteria: 2 — 6 Years of Age
Resident of Mississauga

Attending or wishing to attend a licensed Child Care Program in
Mississauga

Diagnosed with an Intellectual Disability or waiting for a
Developmental Assessment and referred by a Physician, Peel
Infant Development or Peel Children’s Centre

Children are discharged to Community Living Mississauga, Case
Management Services at age 6 or when they begin Kindergarten
In the Elementary School System.



Community Living Mississauga

Referral
e Direct

Preschool Services

DroCess:
Referral from Peel Infant Development,

Peel| C

nildren’s Centre or Physician,

Paediatrician

e Direct Referral from another Community Living
Agency

e Referral from Childcare SNAP-Peel

Once a referral Is received, an Intake Package Is
forwarded to the family and the Child’s name is

placed

on our Waitlist.



Community Living Mississauga
Preschool Services

What can the referral source expect?

The family will receive a letter acknowledging that the referral was
received and will be asked to complete and an Intake Package.

The child’s name will be placed on the Waitlist.

If the referral is made by an agency i.e., PID, PCC, the referring
consultant will be notified before the child is “picked up” so that a
joint meeting with the family can be arranged.

Who obtains consent to disclosure of personal information about the
child and family?

The Agency/Person making the Referral to Preschool Services must
have signed consent to share information. At the first meeting with
the child’s family, staff of Community Living Mississauga Preschool
Services will request further signed consents as necessary.



Community Living Mississauga
Preschool Services

Waitlist strategies:

Parents are given the name of a contact
person to call should they have any
difficulties while waiting for service.

Children/Families with High Needs are
visited by a Resource Teacher at home In
order to assist them to explore other
supports/services that may be available to
them while waiting to receive full service.



Community Living Mississauga
Preschool Services

Enhancing accessibility for client and family:

Possible sources of funding e.g SSAH, ODSP, EASTER
SEALS, etc.

Information about Ontario Early Year’s Centres and
Childcare Subsidy applications

Information about Parent Support Groups and other
Community Contacts that may be helpful for the child
and family

Parent Information Sessions are offered for families at
little or no cost, e.g., SSAH, Summer Programs and
Recreation, Future Planning, Estate Planning, Transition
to School, Special Education Advocacy, etc.



Community Living Mississauga
Preschool Services
What's new:

 Preschool Services will be moving from our
Head Office location to a new office nearby.
This will allow us the space to expand (should
funding become available) and to offer space for
Parent Information sessions and Professional
Development opportunities to staff of community
childcare programs.

* Phone numbers and Contact information will
remain the same.



Community Living

Brampton
Preschool Services



“Connecting the Dots”

Community Agency Response to

Early Identification in Peel

34 Church Street West, Brampton, Ontario
L6X 1H3

Tel: (905) 453-8841 - Fax: (905) 453-8853

33 King Street West, Bolton, Ontario, L7E
1E8

Tel: (905) 857-9691 - Fax (905) 857-6392



Community Living Brampton
Preschool Services

Services Offered

 We offer support to preschool children 2to 6
years of age, within their community childcare
centres, through consultation with staff and

parents and on going visits to both home and

oreschool. Our goal is to assist children to
participate and learn alongside their peers and
to assist staff in local preschools to provide the
best possible early childhood education program
to these and all children in their programs.




Community Living Brampton
Preschool Services

Staffed by

e Diploma in Early Childhood Education with
Advanced Studies in Special Needs

* Diploma in Early Childhood Education with
Developmental Services

* Related Bachelor’'s degree




Community Living Brampton
Preschool Services

Eligibility Criteria:

2 — 6 Years of Age
Resident of Brampton/ Caledon

Attending or wishing to attend a licensed childcare,
preschool programs or Early Years Programs, in
Brampton/Caledon

Diagnosed with an Intellectual Disability or waiting for a
Developmental Assessment and referred by a Physician,
Peel Infant Development or Peel Children’s Centre

Children are discharged to Case Management Services
at age 6 or when they no longer need preschool
resources.



Community Living Brampton
Preschool Services

Referral process:

e Direct Referral from Peel Infant Development,
Peel Children’s Centre or Physician,
Paediatrician

* Direct Referral from another Community Living
Agency

e Referral from Childcare SNAP-Peel

 Once areferral Is received, an intake package is
forwarded to the family and the child’'s name is
placed on our Waitlist.




Community Living Brampton
Preschool Services

What can the referral source expect?

The family will receive a letter acknowledging that the
referral was received and will be asked to complete and
an Intake Package.

The child’s name will be placed on the Waitlist.

If the referral is made by an agency i.e., PID, PCC, the
referring consultant will be notified before the child is
“picked up” so that a joint meeting with the family can be
arranged.

Who obtains consent to disclosure of personal
Information about the child and family?

The Agency/Person making the Referral to Early
Childhood Resource must have signed consent to share
Information. At the first meeting with the child’s family,
staff of Brampton Caledon Community will request
further signed consents as necessary.



Community Living Brampton
Preschool Services

Walitlist strategies:

o Parents are given a package with information
about funding, resources, CDRCP information.

A home visit is offered by manger to review
funding and resources.

e the child is in a centre a consultation and/or
training Is offered.

« BCCL parent workshops are offered to all
parents including those on the waitlist.



Community Living Brampton
Preschool Services

Enhancing accessibility for client and family

Possible sources of funding e.g. SSAH, ODSP, EASTER
SEALS, etc.

Information about Ontario Early Year’'s Centres and
Childcare Subsidy applications

Information about Parent Support Groups and other
Community Contacts that may be helpful for the child
and family

Parent Information Sessions are offered for families at
little or no cost, e.g., SSAH, Summer Programs and
Recreation, Future Planning, Estate Planning, Transition
to School, Special Education Advocacy, etc.



Peel's Hub and
Readiness Centres



Peel's Hub and
Readiness Centres




Programs Provide

 Play based activities tailored to children’s
developmental stages and focusing on learning
goals to prepare for success at kindergarten

entry and beyond

e Parents, caregivers, teachers and support staff
work as a team to assist all children



Early Years Hub

"~y

Four sites, Sir Winston Churchill, Lancaster, Oakridge and
Havenwood

Teacher

Teaching assistant

Community outreach worker
Secretary

Social worker .5

Speech language pathologist .5



Readiness Centres

Ten sites- Marvin Heights, Ridgewood, Dunrankin,
Hickory Wood, Corsair, Floradale, Byngmount, Forest
Glen, Aloma Cres. and Eastbourne

Teacher

Teaching assistant



Hub and Readiness Centres

There are no boundaries.

All children 0-4 years of age.

Must be accompanied by parent or caregiver
Most are drop Iin centres. Tuesday to Friday

Approximately 2- 2 1/2 hour programmes
morning and afternoon



Peel Hub And Readiness
Centres

Variety of social and educational activities that
prepare your child for school

Parents/caregivers interact with their children at
a number of learning centres and activities

Free
Times are different at each centre



Peel Early Years Hub and
Readiness Centres

INn Peal Early years Hub and Readiness Centresthe
social, emotional, intellectual and physical
development of the whole child isour priority.

L ear ning opportunities ar e car efully selected by each
teacher to foster and encourage all children to develop
cognitive and social maturity. In all our centresthe
format of each 2 hr session issimilar. Through free
play, circle time (chants, finger plays, shared reading,
songs, movement), lear ning centres (math, science,
reading, sand, water, block, reading and writing )snack
time and gross motor play the parents/caregivers are
preparing their children for school.



Teacher, Child/Caregiver

The teachers in the centres plan programs for the ¢ hild that
support the acquisition of knowledge and skills in the five
learning areas outlined in the the Kindergarten Program 1998
(Language, Mathematics, Science and Technology, Personal
and Social Development and the Arts). A parent/caregiver and
child interact together in the classroom, the teach eris
encouraging, coaching and modeling correct behavior s and
techniques, to use, to better prepare the child for school. Our
centres offer a welcoming and stimulating environme nt where
child, parent and caregivers can learn together.



Parenting and Family Literacy

centres

Peel District School Board received funding from
the Ministry for 4 Parenting and Family Literacy
centres

They are In schools, Ellengale, Riverside, Sir
Wilfrid Laurier and Thornlodge

The centres bring parents/caregivers and
children together to learn

They are free, accessible and require no pre-
registration

They are managed by parent workers with ECE
gualifications



