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Mental Health Services for

Children and Youth (Centralized Intake%

Trillium Health Care Centre:

Psychiatric assessments for youth in
Mississauga, South Etobicoke or through
doctors with referring privileges at Trillium

Nexus Youth Services:
Individual Counselling for age: 14-24 and
Nexus Youth Centre (Drop-In) Centre

Associated Youth Services of Peel:
Multi-Systemic Therapy, Challenges, Family
Connections, Preschool 0-6 and Group
Services, RAIN (service for homeless youth),
Youth Beyond Barriers, Transitional Aged
Youth Outreach
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Points of Service Access
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Peel Children’s Centre

Crisis Response Service
(416) 410-8615
(24 hours/ 7 days a week/365)

Mental Health Services for

Children and Youth (Centralized Intake):

(905) 451-4655

(Mon-Fri-9 am to 4:30 pm) T
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City of
Brampton

City of
Mississauga
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How To Refer To Centralized
Intake

* Youth over the age of 12 or guardians of youth

between the age of 0-18 can access services Trilliun
o
« Youth age 16 and up must contact intake to a T
consent to a file being created in their name 7(
before intake can be booked. Guardian can —

complete the intake with the youth’s consent.

 Other community agencies or service providers NEXU
can call on behalf of the family or youth to inquire
about services, but youth or parent must call to
book an intake appointment and complete intake { 2
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Mental Health Services for
Children and Youth (Centralized Intake)

Intake workers can help direct you to the most
appropriate programs and/or services within the
community.

Trained Mental Health workers will answer the call
between 9:00 am and 4:30 pm. Evening
appointments and interpreter services are
available.

The Intake worker will make an appointment to
ask some questions to determine which service
will best meet the need.

An appointment will be made with 1 of 4
organizations: Associated Youth Services of Peel,
Nexus Youth Services, Peel Children’s Centre, or
Trillium Health Centre — Child and Adolescent
Mental Health Services.



What to Expect When You Call

An intake worker will answer your call live during
service hours, if they are busy, leave a message an d
call is returned within the business day

« Eligibility for Services:  youth and guardian live
within the Region of Peel, youth is under the age
of 18, unless seeking individual counseling from
Nexus than under the age of 24, identified mental
health difficulties, custody clarified

» If eligible for services, intake appointment booked,
intake worker contacts youth or guardian at the
time of the scheduled appointment

45 mins-1 hour, standardized questions and
BCFPI completed

» Discuss service options at end of intake,
appointment scheduled, if applicable.



PCC Eligibility Criteria

We provide comprehensive assessment and
treatment services to:

e Children and youth age 0-17 inclusive
and living in Peel Region

We help children and youth who are at risk:
o Of self-harm or harm to others

e Of emotional withdrawal

e Oflosing their place in the home

o Of losing their placement in school



Eligibility Criteria (cont’d)

Children and youth who are living in a
situation where there is or has been
violence, alcohol or drug abuse, and/or
sexual abuse.

Children who are experiencing serious
behavioural, social and/or emotional
difficulties.



Mental Health Services for Youth with a
Developmental Disability

Services can be accessed as long as the
primary reason for referral is to address a
mental health difficulty and youth can
participate in counseling session
Exception: If has a D.D diagnosis, cannot
access residential treatment or day
treatment services

Types of Services accessed: AYSP-
Family Connections, Challenges, PCC-
Counseling, ICF, Crisis Response,
Wraparound




PCC Service

PCC offers services and programs that are:

» Drief service, which is a time-limited service
delivery model that can include one or more
sessions; or

e Intensive service, which is offered to the child,
youth and family on a longer-term basis and
could include weekly meetings with the clinician
(based on treatment goals to be achieved)

PCC has a continuum of service ranging from least
intensive (e.g. consultations in OEYCs for early
identification and outreach) to most intensive
(residential treatment, i.e. group home)



Nexus Eligibility Criteria

- Resides in the Region of Peel
 Youth between the age of 14-24
years

*Youth wants to participate in
iIndividual counseling with minimal or
no family involvement

*Not actively suicidal or in need of
Crisis services



Nexus Cont'd

Presenting issues include any of the
following:

*Feeling sad/hopeless

«Self-harmful behavior (e.g., some
drug/alcohol use with negative
conseguences, self-mutilation)
Anger

eFamily conflict

*Abusive family

|solated or targeted by peers



What i1s Children’'s Mental Health?

Mental health refers to children’s social
and emotional well-being

1 in 5 children in Ontario has a mental
health problem. Almost 20% of students
In an 'average' classroom will.
(Children’s Mental Health Ontario )



How to Identify MH Issues

Children and youth who are experiencing
difficulty will manifest it in their behavior,
emotional regulation and social
Interactions.

Keeping in mind the child/youth’s age and
stage of development will help to
determine the level of concern.



MH Issues Cont'd

Factors to consider regarding risk include:

Relationships with Family : parents’
ability to support and manage the child’s
behaviour, stressors in the family
(loss/separation, trauma, financial etc.)

Child Characteristics : temperament and
coping capacity, family history of mental
health issues (predisposition), adverse life
experiences, peer relationships and
functioning at school



Programs for Age 0 -6
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CRS Collaboration

PCC'’s Crisis Response Service has joint collaboration
agreements with various community partners, including:

Peel Regional Police Safe Schools Program

Student Support Leadership Initiative with the
Peel District School Board/Dufferin Peel Catholic
District School Board

Trilllum Health Care Centre/Credit Valley Hospital/
Dufferin Caledon Health Care Corporation

William Osler Health Care Centre and PCC MOU

Youthdale Treatment Centre/
Ontario Shores Mental Health Centre

Peel Crisis Capacity Network/ CMHA Youth Net



It's about HOPE

Peel Children’s Centre

Crisis Response Service
(416) 410-8615

Mental Health Services for
Children and Youth (Centralized Intake):
(905) 451-4655

Thank You!



